
COUNSELLING PROCESS 
STEP-BY-STEP PLAN AND EXPLANATION 



STEP-BY-STEP PLAN 

employee becomes sick and 
informs employer immediately 1 

Vivium is notified if sickness 
exceeds 30 days 2 

Vivium’s medical department assesses whether 
the employee could benefit from counselling and 
provides contact details to the external partner3 

expert contacts employee: 
first introduction 4 employee refuses 

offer of service 

start of counselling process 6 

employee refuses 
offer of service 

conclusion of counselling process 7 

satisfaction survey 8 

analysis of issues under 
expert's guidance 5 



STEP-BY-STEP PLAN 

Employee becomes unfit to work, 
takes sick leave and submits medical 

statement to employer. 

1 
Once their incapacity for work 

exceeds 30 days, this must be 
reported to Vivium immediately by 

means of the notification form. 

2 

3 
Vivium’s medical department assesses 

whether the employee’s recovery 
process could benefit from individual 

counselling.
Vivium informs the employee that he 

is eligible for counselling.

If that opinion is positive, the employee 
is contacted by one of the external 

partners. This is the first introduction 
between the employee and the external 
partner. The substance and stages of 
the counselling process are explained 

and the individual's motivation and the 
usefulness of initiating a counselling 

process assessed. 

4 

7 

Conclusion of the counselling process. 

8 

Evaluation and satisfaction survey. 

5 

Based on the specific circumstances and 
the employee's needs, the expert draws 
up a personalised support programme 

to improve their well-being and prepare 
for and guide their resumption of work. 
Additionally, the expert estimates the 

counselling process's duration. 

6 

Start of the counselling process to suit 
the individual with the aim of improving 
their well-being and preparing for and 

guiding their resumption of work. 



EXPLANATION 

Professional guidance of employees who are absent due to illness helps them to improve their well-being and supports and 
guides them in resuming their work. For stress-related complaints such as burnout or psychosocial issues in particular, 
additional support by an independent expert can have a positive impact on the recovery process and resumption of work. 

To this end, Vivium has joined forces with various independent external partners who specialise in such counselling. 

PURPOSE OF THE SERVICE 

This additional service is part of 
Vivium's 'Incapacity for Work' group 
insurance cover. 

There are no associated costs for 
either the employee or the employer. 
Vivium will cover these costs. 

NO ADDITIONAL  
CHARGE If the employee qualifies for professional counselling, he/

she will be contacted by telephone by one of the external 
partners. The employee then decides freely about 
participating in the counselling proces and can also stop 
on his/her own initiative at any time. 

VOLUNTARY PARTICIPATION

The external partners have access to an extensive network of authorised, 
professional experts. This network extends across the country, ensuring 
we can offer the individual access to local, professional service. 
Counselling can also be done online.

NETWORK OF EXPERTS 

The external partners operate in complete independence. They guarantee 
strict confidentiality and respect for professional secrecy. No medical 
information will ever be shared with Vivium without the individual's 
explicit consent. 

CONFIDENTIALITY AND  
PROFESSIONAL SECRECY 

The employer will not be informed 
that the employee is receiving 
external counselling. 

If the expert deems it useful to 
involve the employer, confidential 
adviser and/or company doctor 
after all, the employee in 
question must first give their 
explicit consent. 

DISCRETION 

The declaration form can be downloaded here. 
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Information concerning the protection of personal data

In its capacity as Data Controller, P&V Verzekeringen cv/P&V Assurances sc, with its registered office at Rue Royale/Koningsstraat 151, 1210 Brussels, will collect and 
process the personal data required for drawing up and managing the policy and for handling a claim. This data will be processed with the greatest discretion and only 
by persons who are authorised to do so. 

The data is processed in accordance with the applicable regulations on privacy, in particular Regulation (EU) 2016/679 of 27 April 2016 on the protection of natural 
persons with regard to the processing of personal data, and on the free movement of such data, and repealing Directive 95/46/EC (GDPR).

We request your explicit consent for the processing of your health data. You can withdraw this consent at any time. In that case, you declare you are aware that P&V 
may be unable to follow through on any application that requires the processing of health data.

The general terms and conditions of your group insurance provide more information on data processing. You can consult our general privacy policy at www.vivium.be/
privacy.

Any complaints can be submitted to the Data Protection Authority, Rue de la Presse/Drukperssstraat 35, 1000 Brussels, authority@apd-gba.be.  

 
Getting back to work can be challenging. Additional support from an independent external expert can have a positive impact on your recovery and return to work. 
Vivium has joined forces with partners specialising in such support programmes. We will assess whether you are eligible for this based on your file and put you in 
touch with an external partner, who will call you to explain more about the personal support you will receive during your recovery. This free, no-obligation offer focuses 
primarily on stress-related conditions, such as burnout.

More information is available at https://mygroupinsurance.vivium.be/en/professional-guidance.

By signing this document you agree, on your own behalf and on behalf of the persons you represent or who represent you, to P&V Verzekeringen 
cv/P&V Assurances sc processing your health data. You must inform all persons involved of this. This processing is required to assess risks and to 
manage the contracts and related claims.

Prepared in  on _ _ / _ _ / _ _ _ _  

Signature of the insured,

Type of accident:  O Occupational accident (including when travelling to/from work)  O Personal accident

Date, time and place of the accident  _ _ / _ _ / _ _ _ _ at ,in

Detailed description of the accident:

Injuries:

Judicial authorities issuing a report, with possible report number: 

Name and address of the party responsible, if any. Please also include her/his insurer and insurance policy number:

Do you have any other similar insurance policies? O No  O Yes - If 'Yes', which insurers, policies and amounts?

 Accident 

Information with respect to recovery support for employees with group insurance

Head Office
Rue Royale/Koningsstraat 151 - 1210 Brussels

TEL +32 (0)2 406 35 11

Vivium is a brand of P&V Insurances sc/cv 

Insurance company authorized under code 0058

VAT BE 0402 236 531 - RLE Brusselswww.vivium.be

Branch Office Antwerp
Desguinlei 92 - 2018 Antwerp

TEL +32 (0)3 244 66 88 

From  _ _ / _ _ / _ _ _ _  to  _ _ / _ _ / _ _ _ _   included  Part 2 does NOT need to be completed.

 Adoption leave OR   Foster parent leave

https://www.eb-connect.be
https://www.eb-connect.be/documents/880066/880939/EN-30.pdf/0c1741fa-23ad-4cd4-8db5-9082e38e51b6?t=1563979829698

